Tomato Club APP Membership Application:

The Applicant is required to download Tomato Club mobile APP and register for a Tomato
Club Member with email address at 'Join Now' section. Each valid email address can register

once only.

Any spending at I. T. H. K. Limited before the applicant has become Tomato Club mobile APP

member is not eligible for earning Points.

To be eligible for VIP membership application, the applicant is required to accumulate
spending of $1000 on one Tomato Club Mobile APP account within the time limit of 60 days
from the date of first recorded transaction. (Except HON TAKASAGQOYA)

The said time limit of 60 days starts from the day immediately after the date of the first
recorded transaction. For example, if the date of the first recorded transaction is September
1, 2022, the last day of the time limit will be October 30, 2022.

Record of cumulative spending in Tomato Club mobile APP will be updated within 24 hours
after the transaction. The Applicant can check his/ her cumulative spending record via

Tomato Club Mobile APP. I. T. H. K. Limited record is final and conclusive.

Only spending at I. T. H. K. Limited(Except HON TAKASAGOYA) will be counted in the

accumulation.

Spending recorded in different Tomato Club Mobile APP member account cannot be

combined.

Tomato Club Mobile APP only Applicable to designated mobile devices using iOS 7.0 or

above and Android 4.0 or above.

Tomato Club APP VIP Member :
Tomato Club APP VIP membership is valid for ONE year only.

Tomato Club APP Membership is not transferable or assignable and is for the member's

personal use and benefit only. Verification of the member's identity may be required.

Member is required to provide a valid Tomato Club mobile APP and login the Tomato Club

mobile APP to verify the member identity before bill settlement. Member’s offers cannot be



used If member fail to provide a valid Tomato Club mobile APP and unable to login the
Tomato mobile APP. Mobile phone screen capture is not a valid proof of a member identity,

thus, member’s offers cannot be use in above situation.

VIP member can enjoy 10% off for any purchase at Italian Tomato cake shops and

restaurants. Offer is appliable to Italian Tomato restaurants (except 1/1, 14/2, Mother's
Day, 24-26, 31/12) or cake shops in Hong Kong while not applicable to HON TAKASAGOYA

products, festive cake and promotional cake. Subject to 10% service charge based on

original price for dine-in orders.

Tomato Club membership offers cannot be used in conjunction with other promotional

offers and discount.

Earn 1 point from every HKS1 net spending at Italian Tomato Hong Kong. Every 500 points
can be used as $10 in the subsequent transaction at Italian Tomato Hong Kong. (Except HON
TAKASAGOYA)

Member is entitled to earn Point upon purchasing items at |. T. H. K. Limited outlets (Except
HON TAKASAGOYA), point is calculated based on the total net amount of the transaction.

The spending in cents will not be counted in calculating point earned for any transaction.

Points earned will be credited to the Tomato Club APP account within 2 business days after

the transaction.

Points used will be deducted from the Tomato Club account instantly. The expiry date of the
points is the same as that of the Tomato Club APP Membership. All unused points will be

voided upon expiration of the Tomato Club Membership APP.

To enjoy the privileges, member must present the Tomato Club APP Member card at the

time of payment. Late records will not be accepted under any circumstances.

Points cannot be transferred as gift or otherwise to other individuals and cannot be

combined for use with points in other members' accounts.

Renew VIP membership for 1 year within 60 days before expiry upon one-time spending of

HKS$300 (net price) at Italian Tomato Hong Kong.



“#” symbol to distinguish current VIP member has successfully renewed the membership at
Membership and Reward Point Expiry Date. “#” will be displayed after the transaction is

completed in 24 hours.

The renew VIP membership will be valid for 1 year after current VIP membership expired.
The current VIP membership reward points and e-coupons cannot carry forward and will be
forfeited. Those reward points and e-coupons will be available in 2 business days after the

renewal of the VIP membership.

An app notification* will be sent to our VIP member 60 days prior to the Membership and
Reward Point Expiry Date as a reminder for those who would like to retain their VIP

membership.

An in-app pop up message* will be shown to our VIP member prior to 14 days and 7days
before the Membership and Reward Point Expiry Date when their open the Tomato Club

mobile App, please complete the renewal procedure before the expiry date.

(*In order to receive the app notification, please make sure your account is signed in.)

For the Members who have not renewed the VIP membership as the said period, the
membership will become to Basic Membership afterwards. Those VIP membership reward

points and e-coupons cannot carry forward and will be forfeited.

To be eligible VIP membership again, please follow as “Tomato Club APP Membership

Application”.

Tomato Club's record (including but not limited to the record of point balance in each

Tomato Club account) is conclusive.

Member is responsible for keeping I. T. H. K. Limited updated on their correct mobile phone
number and e-mail address. I. T. H. K. Limited is not responsible for any loss as a result of a
member's failure to notify I. T. H. K. Limited of any change of mobile phone number and e-

mail address.

Members must register an email address which they frequently use. In case members forgot

their password, a new password will be sent to this email address.



I. T. H. K. Limited take no responsibility for any undelivered SMS, push notifications or

emails.

Email address submitted for registration must be authentic and valid. Each Email address
can only be registered by one member. Duplicate registration of the same email address or
holding more than one membership accounts by the same individual will not be accepted. I.
T. H. K. Limited shall have the right to, without any prior notice, (i) suspend or terminate
such membership; (ii) forfeit all the bonus points; and (iii) disqualify the member’s rights of

further reward redemption.

Members can check their latest point balance on the Tomato Club Mobile App. All point
records in I. T. H. K. Limited system should prevail, final and conclusive. I. T. H. K. Limited will
not accept any claim of missing bonus points after transaction. In the event of technical
issues or any abnormal incidents that prevent Tomato Club Mobile App from retrieving
information of a member’s point balance from the system, I. T. H. K. Limited will not bear

any responsibilities for any loss or damage.

Member has no right to participate in the constitution, operation or management of the
Tomato Club Membership Program nor any right in or any claim to any assets of I. T. H. K.

Limited.

In the event of any breach of the terms and conditions of the Tomato Club Membership APP
Program, or the use of the Tomato Club APP membership is unauthorized, misconduct,
fraudulent or otherwise unlawful, I. T. H. K. Limited has the right to stop one's participation
in the Tomato Club Membership APP Program and/or immediately terminate one's Tomato
Club Membership APP with or without notice. I. T. H. K. Limited will not be liable for any loss
or damage resulting therefrom and also has the right to take action for recovery of any loss

suffered by I. T. H. K. Limited as a result of the breach.

I. T. H. K. Limited reserves absolute right to terminate Tomato Club Membership Program at
any time with reasonable notice, where reasonably practicable, without giving any reasons
therefore. All rights and privileges of the member shall cease upon the termination of the
Tomato Club Membership Program and I. T. H. K. Limited will not be liable for any loss or

damage resulting therefrom.

Not all members will be eligible to participate in all promotions and I. T. H. K. Limited may
from time to time impose other limitations on members' participation in any particular

promotion. Members taking part in any promotion shall be deemed to have agreed to be



bound by any specific terms and conditions which may be imposed by I. T. H. K. Limited in

relation to such promotion.

Member may terminate his/her membership at any time by informing I. T. H. K. Limited in

writing. All unused points will then be voided and membership terminated.

In the event of any disputes arising from Tomato Club or the terms and conditions, I. T. H. K.
Limited shall be the sole and final arbiter of such disputes and its decision shall be absolute

and binding on the member.

A member's use of Tomato Club APP is deemed to be an acceptance of the Terms and
Conditions of Tomato Club Membership Program. For the Terms and Conditions of Tomato

Club Membership Program and I. T. H. K. Limited Privacy Policy Statement.

All personal information collected under the Tomato Club Membership APP Program shall be
managed in accordance with the Personal Data (Privacy) Ordinance and the Privacy Policy

Statement of I. T. H. K. Limited.

I. T. H. K. Limited reserves the right to amend the Terms and Conditions of Tomato Club
Membership Program without prior notice. Member should regularly check whether this
Terms and Conditions of Tomato Club Membership Program has been modified via Tomato
Club Mobile APP, as the member's continued use of Tomato Club Mobile APP indicates the
acceptance of any change to this Terms and Conditions of Tomato Club Membership

Program. In case of any disputes, the decision of I. T. H. K. Limited shall be final.

If there is any discrepancy or conflict between the English and Chinese versions of these

Terms and Conditions in Tomato Club Mobile APP, the English version shall prevail.



Terms of Use (Website and Application)

Welcome to install, use and/or register as a member at http://italiantomato.com.hk ("this
Website") and/or Application (“this Application”) of I. T. H. K. Limited. Please read the
following Terms of Use of this Website and/or this Application ("these Terms of Use")
carefully. Your use and/or installation of this Website and/or this Application mean(s) that
you have accepted these Terms of Use. If you are unwilling to be bound by these Terms of

Use, please do not use this Website and/or this Application.

When you use this Website and/or this Application to register as a member, after you have
completed the form and press the button "submit", it indicates that you have read and

understood Terms and Conditions of Tomato Club and agreed to be bound by them.

I. T. H. K. Limited reserves the right to change or modify the contents of this Website and/or
this Application at any time and has the right to unilaterally change these Terms of Use
without notification. You should regularly visit this Website and/or this Application to find
out whether these Terms of Use that are binding on you have been revised, as your
continued use of this Website and/or this Application indicates your acceptance of any

change to these Terms of Use. "You", "your", and "users" refer to any person and/or entity

that accesses this Website and/or this Application for any reason.

1. Description of services

1.1 Website

This Website provides information about us, news, member’s area, online cake ordering

service, menu, store location and contact Italian Tomato.

1.1.1 System Requirements of online cake ordering service

In order to use this service, you are required to access the online cake ordering website
through any internet connected devices including desktop computers, mobile phones or
tablets. I. T. H. K. Limited recommends the following browsers for the best experience:

- Internet Explorer 11/ Chrome 31 / Firefox 27 / Safari 7 or above

- Recommended screen resolution: 1024x768



- Javascript and Cookies turned on

1.2 Application

This Application provides information about us, news, member card, online cake ordering
service, menu, coupons, store location and how to contact us. This Application shall mean
the software provided by I. T. H. K. Limited to offer services related to Italian Tomato Hong
Kong to be used on Apple iOS and Android devices and any upgrades from time to time and
any other software or documentation which enables the use of this Application. This
Application allows you to access certain functionality available on

http://italiantomato.com.hk. Such access will be governed by these Terms of Use.

1.2.1 Availability

This Application is available to handheld mobile devices running Apple iOS or Android
Operating Systems. I. T. H. K. Limited will use reasonable efforts to make this Application
available at all times. However, you acknowledge that this Application is provided over the
internet and mobile networks and so the quality and availability of this Application may be
affected by factors outside I. T. H. K. Limited reasonable control. I. T. H. K. Limited, its group
of companies and sub-contractors do not beyond any responsibility whatsoever for
unavailability of this Application, or any difficulty or inability to download or access content
or any other communication system failure which may result in this Application being

unavailable.

1.2.2 System Requirements

In order to use this Application, you are required to have a compatible mobile telephone or
handheld device, internet access, and the necessary minimum specifications (“Software
Requirements”). The Software Requirements are as follows: Only applicable to mobile
devices using iOS 7.0 or above and designated mobile devices using Android 4.0 or above.
The version of this Application software may be upgraded from time to time to add support

for new functions and services.

2. Conditions of Use

All the information contained within this Website and/or this Application is for reference,

interaction and purchase only. It is for individual use only and should not be used for



commercial purposes. For this Website and/or this Application, you will not, nor allow third
parties on your behalf to:

(i) make and distribute copies;

(ii) in any way, disseminate, announce, spread, revise, display or sell any of the contents of

or the products described;

(iii) attempt to copy, reproduce, alter, modify, reverse engineer, disassemble, decompile,

transfer, exchange or translate; or

(iv) create derivative works of any kind whatsoever.

2.1 1. T. H. K. Limited reserves the right to amend or withdraw this Application, or charge for
this Application or service provided to you in accordance with these Terms of Use, at any
time and for any reason. You acknowledge that the terms of agreement with your respective
mobile network provider (“Mobile Provider”) will continue to apply when using this
Application. As a result, you may be charged by the Mobile Provider for access to network
connection services for the duration of the connection while accessing this Application or
any such third-party charges as may arise. You accept responsibility for any such charges

that arise.

3. Membership management and responsibilities

When registering as a member, you may need to select the username and password. You
must keep your username and password confidential and should use such username and
password for any activity. I. T. H. K. Limited will not be responsible, whether or not you are
aware of it, for any loss caused by activities carried out by stolen username and password
and in this case you agree to remain responsible for any activity carried out by such

username and password or any loss caused to I. T. H. K. Limited because of that.

If you breach any of these Terms of Use, or I. T. H. K. Limited suspects that you breach any of
these Terms of Use, or I. T. H. K. Limited believes that your actions have violated applicable
laws or damaged the interests of I. T. H. K. Limited, its affiliates or other users, I. T. H. K.
Limited reserves the absolute right to without notice to you revoke your membership
registration and qualifications, or terminate your access to this Website and/ or this

Application or use its service, and take legal action against you.

4. Member Area



This Application allows you to collect and redeem Points. Such use will be governed by the

Terms and Conditions of Tomato Club Membership Program.

The Tomato Club Member Area and its services provided in this Website and/ or this
Application are only for the use of the individual Tomato Club member. Access rights may
not be transferred. Members may be asked to provide personal identification for
verification. I. T. H. K. Limited reserves the right to suspend this service or any parts of the
service for repairs, maintenance, upgrades or any other work I. T. H. K. Limited deems

appropriate without prior notice.

5. Online Cake Ordering Service

As the system is being upgraded, Italian Tomato Online Cake Ordering and Cake Ordering
Hotline do not support Tomato Club Mobile Application points reward program. All coupons
and points of Italian Tomato Club Mobile Application cannot be used or earned through

Online Cake Ordering and Cake Ordering Hotline until further announcement.

The Online Cake Ordering Service is opened to Tomato Club members and non-members in
Hong Kong. Tomato Club is not transferable or assignable and is for the member's personal
use and benefit only. Verification of the member's identity may be required. As Tomato
member, you will need to use your Tomato Club number or registered email address and
your password to login and place order through the Online Cake Ordering System. As Non-
Tomato Club member, you can place order at Online Cake Ordering System as Guest. Users

are held fully responsible for all the actions taken while using this service.



6. Promotional activities

I. T. H. K. Limited will periodically carry out promotional activities on this Website and/or this
Application. If the promotional activity involves winning or accumulating points or other
rewards, |. T. H. K. Limited will be the final arbitrator of the total number of points awarded
according to its records and you shall not dispute such decision.

7. Personal Information Collection Statement

When you use and/or register as a member of this Website and/or this Application, you may
have to provide to I. T. H. K. Limited your information (including but not limited to your
name, gender, age range, contact details and email address) ("Data"). You agree to provide

to I. T. H. K. Limited such information voluntarily.

You acknowledge and agree that for the purpose of providing you certain services (e.g.
online queuing services, delivery of e-coupons), I. T. H. K. Limited may use or combine your
personal information with other information including but not limited to the location data
and the International Mobile Equipment Identity number accessed in your mobile device.
You hereby give your consent to I. T. H. K. Limited to access such information in your mobile

device.

You assure I. T. H. K. Limited that the information you provide I. T. H. K. Limited is correct,
truthful, valid and complete. If the information you provided is incomplete or incorrect, I. T.
H. K. Limited will be unable to register you or provide or continue to provide related
services, or may not allow you to enter or may discontinue your use of this Website and/or
this Application. Otherwise, I. T. H. K. Limited has the right, without notice, to cancel your
registrations and qualifications and/or refuse to allow you to use this Website and/ or this
Application or its services at the present time or in the future. For details of Personal

Information Collection Statement, please refer to I. T. H. K. Limited Privacy Policy Statement.

8. Underage persons

This Website and / or this Application is open to individuals aged eighteen (18) or above. If
you are twelve (12) years or older but under the age of eighteen (18) years and wish to
become a Member, you will need your parent’s or legal guardian’s consent before
completing the Membership Scheme registration. I. T. H. K. Limited is not obliged to check

your age but if it is found that any user is underage, I. T. H. K. Limited reserves the right to



take action against such user or his/her parents/guardian including cancelling your

membership registration or refusing your access to this Website and/or this Application.

9. Intellectual Property Rights

Tomato Club Mobile APP and any Information available in it including, but not limited to,
text, graphics, icons, images, software, source code and trademarks, are protected by
copyright, design, trademark and other intellectual property rights owned or controlled by I.
T. H. K. Limited, I. T. H. K. Limited licensors and/or Third Party Service Providers. You may not
copy, reproduce, republish, upload, download, post, transmit, store in retrieval system,
modify, alter or display in public or distribute in any way the contents or any part of Tomato

Club Mobile APP for any purpose without our prior written permission.

10. Legal use of Website and Application

You can only use this Website and/or this Application for legal purposes and cannot use this
Website and/or this Application to, in any way, infringe the intellectual property rights of
any other person or invade the privacy of other users or acquire their identities or any other
personal details, or damage any part of this Website and/or this Application, the Materials
and/or products provided in this Website and/or this Application. You have the
responsibility to judge whether any of your actions will infringe the rights as described

above.

You shall not, in any way, change any Materials or product provided in this Website and/or
this Application and shall not interfere with the operation of this Website and/or this
Application in any way, including but not limited to, transmitting software viruses or
transmitting any computer code or message designed to shut down, interfere with or
change the operation of this Website and/or this Application. You shall also not use this

Website and/or this Application or other method to collect the details of other users.
Without express permission from I. T. H. K. Limited, this Website and/or this Application or
any part thereof shall not be reproduced, copied, printed, sold, transferred or used for any
commercial purposes.

11. Disclaimer of Warranties; Liability Limitations

We do not represent or warrant that Tomato Club Mobile APP will always be available and

meet your requirements, that access will not be interrupted, that there will be no delays,



failures, errors or omissions or loss of transmitted information, that no viruses or other
contaminating or destructive properties will be transmitted or that no damage will occur to
your mobile phone. You have sole responsibility for providing adequate protection and back
up of data and/or equipment and for undertaking reasonable and appropriate precautions
to scan for viruses or other destructive properties. We make no representations or
warranties regarding the accuracy, functionality or performance of any third-party software
that may be used in connection with Tomato Club Mobile APP. You expressly agree that your
use of, or inability to use, Tomato Club Mobile APP is at your sole risk. Tomato Club Mobile
APP and goods and services delivered to you through Tomato Club Mobile APP are provided
on an "as is" basis and as available for your use, without warranties of any kind, either
express or implied, including all implied warranties of merchantability, fitness for a particular
purpose, title, and non-infringement. In no case shall I. T. H. K. Limited, its directors,
employees and Third Party Service Providers be liable for any direct, indirect, incidental,
punitive, special, or consequential damages arising from your use of Tomato Club Mobile
APP or for any other claim related in any way to your use of Tomato Club Mobile APP,
including, but not limited to, any errors or omissions in any content, or any loss or damage
of any kind incurred as a result of the use of any content (or product) posted, transmitted, or

otherwise made available via Tomato Club Mobile APP even if advised of their possibility.

12. Compensation

In the event of any compensation claim, program, damage compensation, injury, debt, loss,
costs and expenditure (including reasonable legal costs and expenditure) arising from the
user's infringement of these Terms of Use or illegal behaviour, the user agrees to
compensate |. T. H. K. Limited and its affiliates, related companies, associated companies,
senior employees, agents, joint brand owners or other partners and employees, defend

them and prevent them from loss.

13. Governing Law

These Terms and Conditions shall be governed by the laws of the Hong Kong Special
Administrative Region of the People’s Republic of China ("HKSAR") and I. T. H. K. Limited and
you agree to submit to the exclusive jurisdiction of the courts of the HKSAR.

14. Contact

If you wish to contact I. T. H. K. Limited for matters regarding this website or this Application

or these Terms of Use, please send your written request to the following address:



Email: info@italiantomato.com.hk
Address: Unit G, 6/F, Wah Lik Industrial Centre,
459-469 Castle Peak Road, Tsuen Wan

Hong Kong

(Updated on 3 November 2022)
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